Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

The Marketplace Weekly Digest is your weekly update on the
Marketplace, including announcements and important dates and
deadlines for agents and brokers.

Special Announcements

o The Centers for Medicare & Medicaid Services (CMS) just
implemented a new policy that allows consumers to request same-
day termination, instead of the previous requirement to give 14 days
prior notice. Click here for information on how to help a client end
Marketplace coverage.

o Please double-check that you've listed the correct Web-based or
Business Entity National Producer Number (NPN) on your
Marketplace Learning Management System (MLMS) profile.

« If you're not the authorized representative of the Business Entity
NPN on your profile, please remove the NPN from your profile by
following these steps. If you're not the authorized representative of
the Web-based Entity NPN on your profile, please remove the NPN
from your profile by following these steps.

Complete Plan Year 2019 Registration and Training Now

o Now’s the perfect time to log in to your Centers for Medicare &
Medicaid Services (CMS) Enterprise Portal or create an account to
complete Marketplace agent and broker registration and training for
plan year 2019.
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» There are tons of resources at your disposal to help with plan year
2019 registration and training. Find them here!
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New Tools and Enhancements

o The Find Local Help tool has been updated so that even more
potential new clients can find you. Read about it here.

« Help On Demand has been enhanced to let you customize your
preferences to select only the states in which you’d like to receive
referrals.

Help Consumers in Need All Year

o There are six types of qualifying events that enable consumers to
enroll in individual market coverage year-round through a special
enrollment period (SEP).

e You can help small business and non-profit clients enroll in Small
Business Health Options Program (SHOP) health and/or dental

coverage any time of the year!

The Agent/Broker Marketplace Help Desks and Call Centers are here to
help when you have questions about working in the Marketplace.
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